
JAPANESE BUSINESS ALLIANCE IN SERBIA

JULY 2020

Newsletter

1Issue 4 / July 2020

office@jbas.rs

COVID-19
HOW TO STAY 
HEALTHY

In the past few months, we were all 
witnessing a one-in-a-life situation 
where one small, invisible creature 
succeeded to change us, our lives, 
families, social relations, workplaces 
and the whole world in only few 
weeks/months — Covid-19 virus.

Covid-19 is a virus from the 
Coronavirus family, named after a 
Latin word corona, meaning crown 
or halo. According to WHO (World 
Health Organization) latest report, 
the presence of this virus was 
confirmed in over 200 countries, more than 10 Mio people were 
affected, and more than 500 K people died worldwide. 

Healthcare communities around the world are fighting the pandemic 
systematically following the 4 strategic pillars:

• Healthcare stability/sustainability • Accelerated work on vaccine for Covid-19• Disease surveillance• Education on prevention and treatment

And what should we do — as individuals, as employees, as social beings? 
We should respect official WHO recommendations not only to protect 
ourselves, but also to protect others:

• Regularly and thoroughly clean our hands • Maintain at least 1-meter distance between ourselves and others• Avoid going to crowded places • Avoid touching eyes, nose and mouth • Stay home and self-isolate even with minor symptoms such as 
cough, headache, mild fever, until you recover • If we have a fever, cough and difficulty breathing, seek medical 
attention, but call by telephone in advance if possible and follow 
the directions of our local health authority

Milena Argirović
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At the end, I am sure that all JBAS member companies already addressed many 
COVID-related challenges so far and that besides many difficulties that we have 
all been through recently, we managed to understand some positive outcomes 
of this crisis such as:

• Understanding the UNITY of the world• CARING and SUPPORTING each other• Showing EMPATHY for people around us• Being FLEXIBLE - at workplace and at home• Being AGILE in addressing the needs of the new world and adapting to 
“new normal”• Being OPEN MINDED  • Being CREATIVE in communicating and socializing by using various 
communication channels/tools — social distancing IS NOT social isolation

HOME
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Besides these general recommendations, it is important to break some myths related to the COVID-19 situation:

WHO_Coronavirus disease (COVID-19) pandemic

This is why I am encouraging all of you to stay 
positive and optimistic in the tough times and to 
try to find the right balance between being cautious 
and being calm — this is the best way to preserve 
both physical and mental health of ourselves and of 
the people around us.

STAY SAFE, STAY HEALTHY

Milena Argirović
Head of Takeda Representative Office

President of JBAS Healthcare group
JBAS Board of Directors member

NEWS FROM JBAS

Click on the 
picture on the 
left to access 
the latest 
edition of our 
M2M benefits:

Our brochure Why invest in Serbia, in 
Japanese language, created together with 
the colleagues from Serbian Development 
Agency and JETRO (Japan External Trade 
Organization) is updated and ready to be 
shared! The brochure brings information 
about the business environment and 
benefits of doing business in Serbia. Click 
on the cover photo to access and download 
the brochure:

mailto:office%40jbas.rs?subject=
http://jbas.rs/sr/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019?gclid=CjwKCAjwxev3BRBBEiwAiB_PWM47Za24YmUMC62n18YWrFEFwJLyn3XvJoAzBS9LuJiOmk-fsylFhBoCnrsQAvD_BwE
https://drive.google.com/file/d/1zg0yBlcclRxye6WZ7D2Zncf2d9gOu9PX/view?usp=sharing
https://drive.google.com/file/d/1nqsqvOYw6O7JCcDKYnbEdnsGEG4UpHSG/view?usp=sharing
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JBAS activities

WEBINAR: SET OF MEASURES FOR MITIGATION OF COVID-19 CRISIS

In the organization of our member Crowe RS and JBAS, on 16th April 2020, a webinar dedicated to the set of 
measures for mitigation of COVID-19 crisis took place.

On 31st March 2020, the Ministry of Finance of the Republic of 
Serbia presented the set of economic measures for mitigation 
of crisis caused by COVID-19 pandemic, followed by adoption of 
regulations specifying the legal framework for the implementation 
of the measures by the Government of the Republic of Serbia on 
10th April 2020. 

This was exactly the reason for organizing a webinar with our 
member Crowe RS, with a goal of presenting the adopted legal 
framework enabling the implementation of the measures, as 
well as providing our members with an opportunity to better 
understand the measures referring to the area of fiscal politics, 
maintaining the liquidity of the economy, direct support to 
companies and support to all adult citizens, and how they will be 
put into practice. Our members and participants had a chance to 
get a clear overview and explanation of the adopted measures as 
well as answers to their concrete questions.

WEBINAR: COMMUNICATION IN THE TIMES OF COVID-19

As the terms like lockdown, work from home, physical distancing became synonyms for our everyday life, 
making us adapt our businesses to changes even faster, communication — addressing and engaging our 
audience, became even more vital. How will brands market their products and services and stay relevant 
during the lockdown? was exactly the topic of discussion at the webinar Communication in the times of 
Covid-19, co-organized with our member Olaf&McAteer on 28th April 2020.

To be even more precise, here are the topics which were in our focus during the webinar:

• The four stages of disruption cycle: From 
Impact to the New Normal — insights and 
recommendations

• Media and the public: Find your target audience 
and engage them wherever they are

• Internal communications: Safety and security 
first

• Government Relations: Partnership in difficult 
times

• Corporate Social Responsibility (CSR): Good 
corporate citizen

• What about brands and influencers?
• Digital Media — Is your business on-line?

The participants at the webinar had a chance to 
learn how does communication in these fast-
changing times, Covid-19 times, look like, how it 
should and could look like and how to adapt and make it our best ally.

mailto:office%40jbas.rs?subject=
http://jbas.rs/sr/
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JBAS BOARD OF DIRECTORS MEETING

On 29th April 2020, JBAS Board of Directors held an online meeting with the focus on: current situation, 
providing adequate support to the members and exploring opportunities for supporting the society 
related to the current health situation in the country. 

JBAS HEALTHCARE GROUP MEETINGS

Following the previous meeting held on 24th April, JBAS HC 
group had a follow-up meeting on 5th May in order to share 
the information about the current developments, but also 
not forgetting to focus on future plans, next initiatives and 
steps leading to their realization. Public procurement is 
one of the important topics, but so is the open data, and 
that is why this meeting was backed up by our Hi-tech 
group as well. The initiative is to be explored and defined 
in the following period.

On 14th May 2020, together with our member 
Kaizen Institute Serbia, a webinar with 
the topic Assertive communication was 
organized.

The webinar has provided our members with 
an opportunity to better understand the 
concept of assertiveness, what does it mean in 
the communication and how to be assertive. 
DOPE communication styles were also 
presented with a goal of helping us understand 
the persons we are communicating with and 
adapting our communication to different 
communication styles and needs.

The webinar included presentation, exercises, 
interaction as well as practical examples that 
should help us communicate more effectively 
in our workplace. 

The presentation held during the webinar is 
available at the following link: 
Assertive communication. 

WEBINAR: ASSERTIVE COMMUNICATION

mailto:office%40jbas.rs?subject=
http://jbas.rs/sr/
https://drive.google.com/file/d/1JVBFO4VVX6NmDmwENEK62-nYcJwVZ-Np/view?usp=sharing
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WEBINAR: INFLUENCE OF CORONA VIRUS ON 
CONTRACTUAL RELATIONS

On 2nd June 2020, together with our member Gecić Law, a webinar 
with the topic Influence of corona virus on contractual relations — 
force majeure and changed circumstances took place.

Is COVID-19 a case of force majeure? Can COVID-19 pandemic be 
treated as changed circumstance when it comes to commercial contracts? — these are just some of the questions 
nowadays creating challenges for the business people, and that is exactly what was discussed at our webinar.

Our participating members had a chance to learn more about this topic and to hear what experts from Gecić 
Law office think about it, through practical examples and interactive discussion.

One of the conclusions of the webinar is that COVID-19 definitely made us see how important it is to have force 
majeure clause included and defined in the contracts.

The presentation from the webinar is available under the following link: Contractual relations and coronavirus.

HOME
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JBAS IS BACK IN THE OFFICE!

After work-from-home regime since 16th March, we are 
back in the office as of 1st June and we are happy to meet 
you, of course by following all the recommendations! 

WELCOME!

WEBINAR: ADEQUATE VENTILATION AT THE END OF COVID-19 CRISIS

On 16th June 2020, together with our member EuroCons Group, and in a cooperation with German-Serbian chamber of 
commerce, a webinar with the topic “How to ensure adequate ventilation at the end of COVID-19 crisis” was organized.

Coming back to the office in the period of active air-conditioners usage, with still present COVID-19 virus, brings a lot of 
questions related to providing maximum protection at our working places, and that was exactly the reason for organizing the 
webinar with this actual topic.

During the webinar, experts from our 
member EuroCons Group, provided 
the participants with more detailed 
information about currently available 
information related to coronavirus 
and transmission of respiratory viruses 
through air, as well as about ensuring 
adequate ventilation at the working 
areas. The participants had a chance 
to get concrete answers, solve doubts 
that we all have and receive useful 
advises on how to achieve maximum 
safety, and thus the maximum 
efficiency at their working place.

Please follow the link for the presentation 
held at the seminar: Adequate ventilation.

https://drive.google.com/file/d/1zYBS6BoqW9COGMhYAWFW_2UG1pnu3lmN/view?usp=sharing
mailto:office%40jbas.rs?subject=
http://jbas.rs/sr/
https://drive.google.com/file/d/1hZjlg1xnlzQMnoeGfBhdN3Bf10hkAAA-/view?usp=sharing
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DIALOGUE WITH CUSTOMS ADMINISTRATION

On 18th June 2020, online Dialogue with the Customs Administration was successfully held within the joint 
initiative of French-Serbian, German-Serbian and Italian-Serbian chamber of commerce and Japanese Business 
Alliance in Serbia.

Dialogue with the Customs Administration is the first of four planned events with Serbian institutions, in charge of 
areas important for businessmen, and all with a goal of establishing a platform for continuous dialogue between 
the business representatives and official institutions.

After the participants were greeted by the representatives of the four bilateral business associations, gathered 
companies’ representatives had an opportunity to find out more about the latest activities and novelties within 
the work of the Customs. A wide range of topics discussed during the dialogue included customs regulations, 
system of customs decisions, AEO customs simplifications, digitization process — AIE and AES, change of customs 
regulations in transit procedure, simplifications related to placing goods in customs procedure when it comes to 
importing activities and many others.

Being aware of the importance of this kind of initiatives for both sides, we will continue providing further support 
to even more successful doing business of the local and international companies in Serbia, through setting 
the platform for concrete and constructive dialogue between businessmen and official institutions under the 
initiative 4.0 dialogues.

mailto:office%40jbas.rs?subject=
http://jbas.rs/sr/
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Meet new JBAS members

AXEREAL SERBIA
www.axereal.rs

ManpowerGroup is a global leader in temporary and permanent employment and in providing 
organizations of all sizes with continuous staffing solutions to enhance business readiness and 
competitiveness. ManpowerGroup operates in over 80 countries around the world. In Serbia, 
ManpowerGroup has accepted and applied global best practices, and since 2008, when we entered 
the market, we have continuously been developing our expertise to the highest possible level.
We respect people as individuals, we trust, support, and enable them to achieve their goals both in 
business and in life. We dare to be innovative, to be pioneers, and to grow. We do not accept the 
status quo. We constantly review the norms to find an even better way to do business.

Axereal Serbia doo is part of the Axereal Group, the largest grain cooperative in France. 

We started our business in Serbia in 2008 in order to produce cereals for export to the European 
market on the territory of Vojvodina. 

At the beginning, our activities were reflected in the exclusive barley trade, but since then the 
activity has expanded and the range of products has increased significantly. 

Our business is reflected in: 

• Organization of production from seed to mercantile product (wheat, barley and soybeans), 
We are able to offer varieties carefully selected and adapted to our conditions. For each contracted hectare, we 
provide our producers with the necessary raw materials (fertilizers, crop protection products), and we monitor 
production with expert advices. 

• Trade, purchase and export of cereals to countries in the region, 
Axereal has been a stable player in the Danube market since 2002. Mercantile goods are exported by road and ship 
to our customers.Our silo in Temerin is a place where we collect wheat, barley, corn and soybeans from producers. 

• MAS SEEDS (MAS) placement of corn, sunflower and oilseed rape seeds. 
We are the exclusive distributors of MAS seeds, we supply our market with very high quality hybrids adapted to our 
production conditions. 

As part of our expanded offer, our company offers agricultural advisory services and with the help of innovative technological 
solutions we help our partners and agricultural producers to achieve optimal yield and quality. 

The aim is to produce high-yielding varieties with quality properties and enable long-term business cooperation with our 
customers and agricultural producers.

MANPOWER
www.manpowergroup.rs

NEWS FROM JBAS MEMBERS

WE WOULD LIKE TO START THIS SECTION WITH 
THANK YOU!

We are proud of our members which were in a position to contribute to 
mitigation of Covid-19 consequences by not only providing donations 
in terms of medical equipment and protection supplies, hygiene 
packages, goods and support related to receiving medical treatment 
and providing mobility, but also supporting the fight against the virus 
through direct involvement of their employees. 

According to the feedback from our members, approximately 137,000€ 
were donated with a goal of fighting corona virus and mitigating its 
consequences. Beneficiaries were Ministry of Health, Republic Health 

mailto:office%40jbas.rs?subject=
http://jbas.rs/sr/
http://www.axereal.rs
http://www.manpowergroup.rs
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Insurance Fund, General Hospital Vršac, Clinical-hospital Center “Dr Dragiša Mišović” Dedinje, Senta Hospital and 
other hospitals, Institute for Maternal and Child Health Protection in Belgrade, Patients organizations for IBD 
(inflammatory Bowel Diseases) — UKUKS, NORBS (National organization for rare diseases in Serbia ), beneficiaries 
of the UNICEF supporting program, most vulnerable population that was additionally impacted by the Covid-19 
crisis (homeless, older than 65, people with disabilities, children, low income families). 

Thank you and let us all be encouraged to follow these positive examples!

NEWS FROM DVS

DVS Became Member of PSNI - Global Alliance of System Integrators

We are especially pleased to inform you that since May this year we have joined and become a member 
of the organization PSNI, the global alliance of AV system integrators, which currently has 188 members. 
Since its founding in 1986, PSNI has brought together leading AV system integrators around the world 
who, in cooperation with partners, leading manufacturers of Audio, Video and IT equipment, provide the 
highest level of standardization of AV solutions at all levels from design, through equipment selection to 
final installation.

The AV system integrators gathered around the PSNI organization provide unique coordination, 
implementation and management of each project, regardless of whether it is an international corporation 
or a small company. Membership in PSNI provides members with opportunities to raise the quality of 
processes and services we provide to our clients globally, through continuous training and conferences 
involving leaders of the AV industry, engineers, architects, consultants, designers of AV solutions.

PSNI organization brings together “the best” from the AV industry, which is confirmed every day by the 
quality of its work in the implementation of projects from design to putting into operation of AV systems.

Modernization of Office Spaces

The DVS team successfully completed the delivery and installation of Audio & Video equipment in the new 
TomTom offices in Belgrade. The goal of the project was to equip the space according to the latest technical 
standards.

Visual technologies are becoming a part of every modern business environment, whether it is business 
improvement, presentations, staff training, exchange of ideas or communication with colleagues and associates 
at a distance. We have equipped 
several spaces in the newly opened 
premises of TomTom.

Zoom Room conference solutions 
in 7 rooms were installed for 
efficient meetings even with clients 
and partners in remote locations. 
All meeting rooms are equipped 
with professional NEC displays with 
range of diagonals from 55 “to 75”, 
web conferencing cameras and 
microphones.

The All Hands meeting room is 
equipped with Ligra projection 
screens and NEC laser projectors.

mailto:office%40jbas.rs?subject=
http://jbas.rs/sr/
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NEWS FROM EUROCONS GROUP 

EuroCons Group in the fight against COVID-19

Within a record time of less than two weeks, EUROCONS GROUP 
has completed the design and construction of clean rooms, for 
the National Laboratory COVID 19 (BSL-2), within the Clinical 
Center of Serbia called “Fire Eye”.

Together with our partner company Termovent Commerce, we have 
been able to create a laboratory that will significantly accelerate 
the testing of samples on COVID-19, and thus help to combat the 
epidemic.

The Government of the Republic of Serbia has engaged Eurocons 
Group as the local company with the most references in CLEAN ROOM projects, which included our company in the 
project of great importance to the state and population during the pandemic.

The capacity of the laboratory is 2,000 samples per day, which is equal to the capacity of all other laboratories in 
Serbia currently testing for corona virus, which will significantly speed up the diagnosis of the new corona virus. This 
Laboratory is identical to the Wuhan Laboratory, with which China was able to defeat this infection.

The project began on March 25, and there were only two weeks to design, deliver and install the clean room of class 
ISO8, laboratory type BSL-2 for Corona virus testing. Total area of the laboratory is over 700m2, with only the clean 
rooms that Eurocons Group has installed of around 300m2 with 12 separate rooms. The project was completed 
within the given deadline and the working time was 24/7 for two weeks, while under normal conditions this work is 
contracted for a period of no less than 6 months. Clean rooms were completed on April 08, 2020.

After installation, our accredited laboratory Lab Prova (www.labprova.rs) was involved with balancing of the HVAC 
system, as well as IQ / OQ protocols for the clean rooms and HVAC.

Parallel, the Eurocons Group team completed the validation of cleaning and disinfection protocols, thus creating all 
the preconditions for the start of the laboratory.

For the entire EUROCONS GROUP, this was a remarkable success, and it is a great honor to have been entrusted 
with a project of national importance.

AIR FILTRATION - How to refresh & restart

Eurocons Group has launched initiative to improve existing air conditioning-systems in terms of air filtration to raise 
IAQ - Indoor Air Quality and reduce the risks of potential COVID-19 infections and corona return waves.

Remobilization of workplace environments — AQ recommendations: As your business reopens during the virus 
pandemic, it is essential to consider important risk — mitigating actions and safety checks in your facility. While re-
opening is crucial for the business there should be utmost care and protection when it comes to workplace safety.

Three DOs to help reopen & restart
• Increase the flow of 100% outside air and turn off or 

reduce the recirculation air.
• Confirm that all your air filters have an ISO ePM1 filter 

class according to ISO 16890.
• If you need to use recirculation air, upgrade to high-

efficiency filters capable to capturing particles <1 micron 
in size (like coronavirus). Ensure your indoor fan motor 
has the capable horsepower to handle upgrade.

Dual 10     Opakfil® ES     Hi-Flo® XLT     Absolute® VG
ProSafe

mailto:office%40jbas.rs?subject=
http://jbas.rs/sr/
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Three don’ts when you reopen & restart

• Don’t assume a HEPA or high efficiency air filter can be 
used in your HVAC system. Consult a trusted expert to 
review your filter hardware and framing options.

• Don’t risk replacing or maintaining air filters without experts 
and use all necessary person protection equipment.

• Don’t short-cycle your HVAC system without consulting 
with expert.

If you can’t upgrade HVAC with HEPA, use air purifier with HEPA filters. 
CamCleaners can reduce all type of particles faster than HVAC system.

CityTouch
500m3/h, 60m2

CC CityM 
433m3/h, 75m2

CC 800
720m3/h, 120m2

CC 2000
1400m3/h, 300m2

CC 6000
6000m3/h, 1500m2

We are proud to announce that 
Gecić Law became the first 
member law firm and a pro 
bono partner of the Responsible 

Business Forum Serbia (Forum za odgovorno poslovanje), 
an organization founded by some of the largest companies 
in Serbia dedicated to improving the local society through 
principles of sustainable development. The Forum’s motto 
is “Better business for better society” which goes in line with 
Gecić Law’s principles of sustainability, responsibility and 
ethics. We are very much looking forward to working with 
the Forum in strengthening corporate social responsibility 
in Serbia, and values that have been a key part of our 
culture from the get-go.

The most recent example of our dedication to our 
community in the times of need is our Coronavirus GLaw 
Hub portal (www.coronavirus.geciclaw.com), providing 
thought leading updates and commentary on the measures 
imposed in four jurisdictions (Serbia, Montenegro, North 
Macedonia and Bosnia and Herzegovina) and their legal 
implications across 17 practices, from European Law to 
GDPR. The articles are written by our legal experts, who 
want to help the community understand and navigate the 
current legal maelstrom. However, all information contained 
on our portal is for information purposes only, and should 
not be considered as legal advice. We selflessly used our 
unique abilities and resources to help-out with the global 
response to the pandemic, and prove our responsibility to 
our immediate and global community.

NEWS FROM GECIC LAW NEWS FROM HILTON
Seasonal opening of the Oasis Garden - Hilton Belgrade has opened 
its inner garden for all those who like peaceful ambience in the center 
of the city. 

Well-hidden from the daily noise, Oasis Garden offers a new selection 
of carefully prepared dishes and a beautiful setting in the heart of 
Vračar. The dishes, inspired by influences from all over the Balkans, have 
authentic intense flavors, prepared with ingredients of the highest quality.

Whether you are in the mood for a coffee, a spring cocktail or one 
of our specialty dishes, this open-air restaurant and bar is open daily 
between 10 am and 11 pm.

mailto:office%40jbas.rs?subject=
http://jbas.rs/sr/
https://odgovornoposlovanje.rs/
https://odgovornoposlovanje.rs/
https://www.coronavirus.geciclaw.com/
https://www.coronavirus.geciclaw.com/
http://www.coronavirus.geciclaw.com
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NEWS FROM JTI

Sakura scholarships for students and 
researchers in Serbia

Japan Tobacco International, in cooperation with the Embassy of Japan, 
awarded five Sakura scholarships to students and researchers in Serbia 
for the best research ideas on Japan-related topics.

Some of the winning ideas explore the ways civil society organizations in 
Serbia can benefit from Kaizen, what Serbia can learn from the Japanese 
employment practices for people with disabilities, what are the differences 
in understanding humor by the Japanese and Western cultures.

Sakura scholarship was launched with the idea to encourage prosperous 
and talented people to explore Japan and further strengthen the Serbian —
Japanese friendship.

Support in fighting coronavirus in Serbia

Japan Tobacco International donated 
52,600 EUR in total to support the most 
vulnerable people during the pandemic. 

JTI teamed up with Philanthropy Council 
and Red Cross that helped donate the 
necessary medical equipment to hospitals 
in Belgrade and Senta, and food and 
hygiene packages to the most vulnerable 
citizens across Serbia. 

JTI employees also joined the initiative and 
collected funds which were matched by the 
company and donated to the Red Cross.

NEWS FROM TAKEDA 

Takeda during Covid-19

The second quarter of calendar 2020 was one of the biggest challenges for 
Takeda Serbia. As everyone else, we were faced with unexpected crisis situation 
where we were playing active role in dialogue with various stakeholders 
(Ministry of Health, Health Insurance Fund, Drug Agency, distributors, hospitals, 
physicians, nurses, Patient organizations…) in order to ensure smooth supply 
of our medicines and provide timely and optimal treatment for those in need.

As always, patients were in focus of all our activities — in order to continue 
providing the best possible care for them, we co-created various projects with 
different participants in Serbian healthcare eco-system. 

Providing protective masks to healthcare providers
Our company provided donation of protective equipment/masks to the number of hospitals 
in order to ensure adequate protection for physicians, nurses and other healthcare providers.

mailto:office%40jbas.rs?subject=
http://jbas.rs/sr/
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Telemedicine
Due to the situation with Covid-19 infection and difficulties for IBD 
(inflammatory bowel disease) and Lymphoma patients to reach 
their physicians, Takeda and LekarInfo co-created the project called 
“Counseling for patients with inflammatory bowel disease” and 

“Counseling for lymphoma patients”. Projects were designed with 
the aim to help patients make a video call with gastroenterology/
hematology expert and/or psychologist through web page on 
net portal LekarInfo.com. In this way, patients can get answers 
and information about their disease, as well as psychological 
support, safely and simply - from their homes.

Transfers for patients with inflammatory 
bowel disease (IBD)

Timely and regular therapy for chronic conditions 
such as IBD is one of the key elements in enabling 
optimal disease control and ensuring best treatment 
outcomes. This is why Takeda partnered with 
Patient association UKUKS (Serbian Crohn’s and 
colitis association) in order to ensure individual 
transportation for patients receiving biologic therapy 
- from their homes to treating hospitals. In this way 
patients were not only safely transferred, but also 
were enabled to receive their regular treatments on 
time despite travel restrictions, as well as to minimize 
safety risks. 

Marking the International Hereditary Angioedema (HAE) 
day — May 16th

In recognition of International HAE day 2020, Takeda Serbia was 
partnering with the Patient organizations across our region in order to 
increase awareness about this disabling rare disease. Given the current 
unprecedented global situation, Takeda encouraged collaboration through 
virtual activities: showing solidarity with the HAE community across the 
globe by contributing to global step challenge — ’’Global HAE walk’’. Locally, 
we organized virtual gathering with Patient organizations from Serbia, North 
Macedonia and Montenegro, where they exchanged experiences and best 
practices in providing support and raising the voice of their members. This 
cross-country virtual meeting finished with yoga class for all participants, 
stressing the importance between physical and mental health and balance, 
extremely important during the times of uncertainty.

News from Takeda 

Takeda during Covid-19

The second quarter of calendar 2020 was one of the biggest challenges for Takeda Serbia. As everyone else, we were faced with 
unexpected crisis situation where we were playing active role in dialogue with various stakeholders (Ministry of Health, Health 
Insurance Fund, Drug Agency, distributors, hospitals, physicians, nurses, Patient organizations…) in order to ensure smooth supply 
of our medicines and provide timely and optimal treatment for those in need.

As always, patients were in focus of all our activities - in order to continue providing the best possible care for them, we co-created 
various projects with different participants in Serbian healthcare eco-system. 

-	 Providing protective masks to healthcare providers

Our company provided donation of protective equipment/masks to the number of hospitals in order to ensure adequate protection 
for physicians, nurses and other healthcare providers.

-	 Telemedicine

Due to the situation with Covid-19 infection and difficulties for IBD (inflammatory bowel disease) and Lymphoma patients to reach 
their physicians, Takeda and LekarInfo co-created the project called “Counseling for patients with inflammatory bowel disease” and 
“Counseling for lymphoma patients”. Projects were designed with the aim to help patients make a video call with gastroenterology/
hematology expert and/or psychologist through web page on net portal LekarInfo.com. In this way, patients can get answers and 
information about their disease, as well as psychological support, safely and simply - from their homes.

-	 Transfers for patients with inflammatory bowel disease (IBD)

Timely and regular therapy for chronic conditions such as IBD is one of the key elements in enabling optimal disease control and 
ensuring best treatment outcomes. This is why Takeda partnered with Patient association UKUKS (Serbian Crohn’s and colitis 
association) in order to ensure individual transportation for patients receiving biologic therapy - from their homes to treating 
hospitals. In this way patients were not only safely transferred, but also were enabled to receive their regular treatments on time 
despite travel restrictions, as well as to minimize safety risks. 

-	 Marking the International Hereditary Angioedema (HAE) day - May 16th

In recognition of International HAE day 2020, Takeda Serbia was partnering with 
the Patient organizations across our region in order to increase awareness about this disabling rare disease. Given the current 
unprecedented global situation, Takeda encouraged collaboration through virtual activities: showing solidarity with the HAE 
community across the globe by contributing to global step challenge - ’’Global HAE walk’’. Locally, we organized virtual gathering 
with Patient organizations from Serbia, North Macedonia and Montenegro, where they exchanged experiences and best practices in 
providing support and raising the voice of their members. This cross-country virtual meeting finished with yoga class for all 
participants, stressing the importance between physical and mental health and balance, extremely important during the times of 
uncertainty.

Marking the World IBD day celebration — May 19th

On World IBD Day, Takeda workplaces were uniting together 
across the globe to support those around us in their fight 
against Crohn’s disease and ulcerative colitis. Locally, according 
to this year’s moto „Cook to make IBD work“ all of us together 
with representatives from patient associations from Serbia and 
Montenegro participated in the cooking challenge in order to 
show solidarity to IBD patients and their dietary restrictions.
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Supporting each other 

Last, but certainly not least, Takeda employees are actively supporting each other while 
working remotely and not being able to meet in person: we established „virtual cafe“; 
exchanged advises on useful links to spend quality time during quarantine; organized 
deliveries of Easter „healthy food“ baskets to our homes;  cooking together with families…
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NEWS FROM TOYOTA

The Serbian Association of Automotive Journalists has traditionally chosen the best PR in the automotive sector, 
and this year the award “PR of the Year” went to Aleksandar Andrić, PR Manager of Toyota Serbia. The award is 
reserved for the ones who communicated with the journalists in the best way in the previous period and who did 
the most to promote their company and brand.

This is the first award of this kind for Toyota 
in the region and a recognition for the great 
efforts and many activities realized by our 
member in 2019.

Last year, Toyota promoted a new RAV4, 3 new 
Corollas, Camry and Supra.

A crown of last year’s work was the event 
at White Palace, when Toyota impressively 
highlighted the cooperation with the Olympic 
and Paralympic Committees of Serbia. The 
event was officially opened by the Ambassador 
of Japan in Serbia, Junichi Maruyama, and the 
speeches were also delivered by the Presidents 
of the Olympic and Paralympic committees 
(Božidar Maljković and Zoran Mićović), Toyota 
Adria President (Kensuke Tsuchiya) and TSR 
Director (Robert Lukić). Athletes who took 
a part in the program were: Paralympian 
Saška Sokolov, Olympians Goran and Ivana 
Maksimović and Dejan Majstorović. Special guest was Miroslav Cerar, who won two medals in Tokyo 1964. Part of 
the program was also an exhibition dedicated to Toyota’s vehicles and robots for the Games in Tokyo 2020. The 
event was attended by about 60 media representatives and numerous VIP guests.

Congrats to Aleksandar and Toyota!

NEWS FROM TPA

TPA Serbia is pleased to inform you that Managing Partner of TPA Serbia, Bojan 
Žepinić, was elected for Chairman of the Managing Board of TPA Group.

Voting for the Chairman was conducted via digital meeting of the TPA Group 
Managing Board on 27th May 2020. The most important decisions related to all 
12 countries of the TPA Group are made at the meetings of the Managing Board. 
The mandate of Mr. Žepinić will last for 3 years.

The TPA Group provides a wide range of services nationally and internationally: 
from accounting, payroll, tax consulting and auditing, to business consulting.

Around 1,700 employees across the Group, in 40 offices, in 12 countries, take care 
of client’s needs, providing personalized support regardless of the scope of the 
project on which they are engaged.

Congratulations Bojan!
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MAT: CONSEQUENCES OF CORONAVIRUS 
MORE SEVERE THAN 2008 CRISIS 

As the Macroeconomic Analyses and Trends 
(MAT) magazine authors pointed out yester-
day, Serbia’s industrial production, foreign 
trade, and domestic consumption in April this 
year saw a notable drop due to the COVID-19 
pandemic. The transport, tourism, and hospi-
tality sectors suffered the most. Moreover, 
the recovery of industrial production in May 
will only be partial. The total industrial out-
put in April declined by 16.6% y-o-y, so after 
a 4.4% increase in Q1, the January-April pe-
riod registered a 0.8% drop. The sector that 
saw a major drop is manufacturing, decreas-
ing by 19.9% y-o-y in April and 0.6% in Janu-
ary-April. “The negative impact of the virus 
on industrial production activities has ex-
ceeded the 2008 financial crisis,” says the 

new issue of MAT. It adds that investment activity has not stopped but has slowed down significant-
ly. June 4, 2020 
 
WORLD BANK: PANDEMIC IN SERBIA TO AFFECT MANUFACTURING SECTOR THE MOST 
In Serbia, the crisis caused by the COVID-19 pandemic will affect the manufacturing sector the most, 
with the production and export of durable goods holding a special importance, the World Bank said 
in a report published on Friday. “Producers/exporters employ by far the largest number of people 
compared to all the sectors that could be affected by the crisis. A negative effect could be reported 
because exports are dropping and the import of raw materials is becoming more and more difficult. 
In addition, demand for durable goods often registers a sharp drop amid a crisis,” says the report, 
addressing the influence of the pandemic on fiscal policy, the financial sector, foreign trade, and the 
private sector in the Western Balkans. It is pointed out that nearly half of the Serbian people hired 
by exporters work in the durable goods production sector. Moreover, 86% of those companies export 
their products. As for the services sector, 90,000 employees engaged in activities concerning food and 
accommodation will feel the consequences of the pandemic, as well as 120,000 employees in the 
transport sector, the report says. June 8, 2020 
 
KOVACEVIC: ZERO GROWTH BY END OF YEAR 
The Serbian economy is recovering faster than expected, and next year, the recovery after the pan-
demic will be very notable, as indicated by forecasts offered by international financial institutions; 
the economy will be able to grow at a rate of at least 5%, said Head of the Statistical Office of the Re-
public of Serbia (RZS) Miladin Kovacevic. Commenting on Eurostat data according to which Serbia is 
the fastest-growing economy in Europe, Kovacevic told Tanjug that the country had secured the 
highest rank in Q1 2020 thanks to a 5% GDP growth rate. According to him, that is primarily a re-
sult of economic trends starting in mid-2019, which is when exports began rising, and industrial pro-
duction accelerated in the second half of last year and the first two months of this year. Kovacevic 
added that negative growth rates could be expected in the upcoming quarters, and the year could end 
with a 0% growth rate overall. June 10, 2020 
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SERBIA’S GDP GROWTH RANKS  
EIGHT IN EUROPE Q/Q 
On Monday, Eurostat – the statistical office of the EU – released 
data on GDP growth rates in the EU and another 38 European 
countries. According to that report, Serbia recorded a 5% growth 
rate in Q1 2020, which is the highest rise from Q1 2019 compared 
to all the other countries analyzed. However, relative to the previ-
ous quarter (Q4 2019), according to the seasonally-adjusted index, 
Serbia ranks eighth, says Nova Ekonomija, relying on the Euro-
stat data. Higher Q/Q economic growth was achieved by Ireland, 
Romania, Bulgaria, Sweden, Lithuania, Poland, and Hungary. In 
fact, as Nova Ekonomija points out, compared to Q4 2019, only Ireland, Romania, Bulgaria, and 
Sweden noted a positive growth rate, while all the other countries saw a negative one. According to 
the seasonally-adjusted index, Serbia’s growth rate went down by 0.6% Q/Q. In Q1 last year, it was 
2.3%, and in Q4, it stood at 6.2%. June 10, 2020 
 
IMF: SERBIA’S GDP TO DECLINE 3% THIS YEAR BUT RISE 7.5% NEXT YEAR 
The International Monetary Fund (IMF) projects that due to the global crisis caused by the corona-
virus pandemic, Serbia’s gross domestic product (GDP) will decrease by 3.0% this year but see a 7.5% 
rise in 2021. The IMF forecasts that inflation in Serbia will be 1.4% this year and then go back to 
1.9% next year. They also expect the deficit of the current account on the balance of payments to drop 
from last year’s -6.9% to -6.1% this year and continue to decline next year to -5.5%. As for the unem-
ployment rate, the IMF projects that it will rise to 13.4% in 2020 and then go down to 13% in 2021. 
According to the Fund, Europe should expect a GDP decline of 6.6% and eurozone 7.5%. As for Ser-
bia’s neighboring countries, the IMF forecasts that Slovenia will note a decrease of 8.0% and Croatia 
9.0%. A deep economic recession is expected in Greece (a 10% drop), while Bulgaria is projected to 
register a decline of 4.0%, Romania 5.0%, and Hungary 3.1%. April 15, 2020  
 
LENDING ACTIVITY NOTES SIGNIFICANT RISE IN Q1 
Lending activity in Serbia in March this year was 11.9% higher compared to the same month last 
year. During March 2020, corporate loans increased by 14.5% and household loans by 9.7% y-o-y, ac-
cording to Trends in Lending, published by the National Bank of Serbia yesterday. In Q1 this year, 
corporate loans saw a major rise of RSD 58.2 bn, primarily taken to finance working capital and in-
vestments. Most of the loans went to companies in the trade, transport, real estate business, and 
manufacturing sectors. The loans were mostly extended to the segment of micro, small, and medium-
sized companies, accounting for over 55%. During the same period, household loans rose by RSD 18.9 
bn. Housing loans grew by RSD 10.0 bn, a rise of 57% than a year before. Due to a rather high in-
crease in FX-indexed housing loans, the degree of dinarization declined by 0.2% in March, reaching 
55.1%. June 4, 2020 
 
JANUARY-MAY EXPORT AND IMPORT DECLINE 
The overall external trade in Serbia in January-May 2020 amounted to EUR 15.34 bn, which is a 
drop of 8.1% y-o-y, the Statistical Office of the Republic of Serbia announced yesterday. The value of 
exports totaled EUR 6.42 bn, a decline of 9.5% compared to the first five months last year. Imports 
reached EUR 8.92 bn, a decline of 7.1% y-o-y. The deficit thus amounted to EUR 2.5 bn, down by 
0.5% from the same period last year. The export-import ratio equaled 72.0%, which is lower com-
pared to 73.8% noted in January-May 2019. EU member states accounted for 60.1% of total external 
trade, and the largest individual foreign trade partner was Germany. Serbia exported goods worth 
EUR 819.3 mn to Germany and imported goods from that country worth EUR 1.14 bn. The second-
largest partner was CEFTA countries. Serbia exported EUR 1.03 bn worth of goods to those countries 
and imported EUR 317.1 from there, recording a surplus of EUR 716.8 mn. The export-import ratio 
was 326.0%. July 1, 2020 
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AVERAGE NET SALARY IN APRIL AT EUR 501 
The average net salary in Serbia in April this year was RSD 
58,932, a rise of 7.8% in nominal and 7.2% in real terms com-
pared to April 2019, the Statistical Office of the Republic of 
Serbia announced yesterday. According to the National Bank 
of Serbia average exchange rate, the average net salary in 

April 2020 was EUR 501.1, meaning it did not drop under the EUR 500 promised by top government 
officials in the second half of last year. The average gross salary in April was RSD 81,486, a y-o-y rise 
of 8.0% in nominal and 7.4% in real terms. Median net salaries and wages for April 2020 stood at 
RSD 44,129, which means that 50% of the employed population realized wages and salaries up to the 
amount mentioned. In January-April 2020, gross salaries and wages reported a y-o-y increase of 9.8% 
in nominal and 8.2% in real terms. During the same period, net salaries and wages grew by 9.6% in 
nominal and 8.0% in real terms. June 26, 2020 
 
FOUR MILLION E-COMMERCE TRANSACTIONS IN Q1 
In Q1 2020, there were cca 4 million transactions regarding the 
purchase of goods and services made online using cards and e-
money in all currencies, which is a rise of 48.13% y-o-y, Vice-
Governor of the National Bank of Serbia Dragana Stanic said at 
the Digital Banking and Insurance online conference, organized 
by Adria Media Group. According to Stanic, in Q1 this year, the 
number of cashless transactions increased by 25.62% y-o-y. She 
says the rise is even more pronounced if we focus on entrepre-
neurs and legal entities only, as the number of m-banking 
transactions in their sector grew by 35.7% y-o-y. “We can also 
see a rise in the number of virtual stores. The number registered at the end of Q1 2019 (899) in-
creased to 1,228 at the end of Q1 this year,” Stanic noted. She added that in 2019, clients and banks 
signed 44,294 contracts on remote banking services. 
 
SERBIAN PEOPLE USING CASH TO BUY APARTMENT INCREASINGLY MORE 
In the first five months of this year, over 31,000 apartments were sold in Serbia, and the majority of 
them were bought using cash. According to official data offered by the Statistical Office of the Repub-
lic of Serbia, as much as 84% of the real estate was bought in cash. Compared to early 2019, the 
trend changed majorly, says Blic Biznis, as in February last year, up to 80% of apartments in Bel-
grade were purchased through loans. In March 2020, cash was used to purchase 82% of the total real 
estate property sold, whereas in May, the percentage was 85%. Real estate experts say the corona-
virus pandemic has most likely caused banks to slow down in terms of loan approvals over the past 
few months, but that is probably not the only reason. “People decided not to keep money in banks 
anymore as interest is either very low or non-existent, so instead of saving, they invest in real es-
tate,” says Goran Rodic of the Serbian Construction Chamber. He believes many buyers practically 
want to secure the value of their money that way, and if they do not plan to live in that apartment 
now, they believe renting it will bring a certain income. June 24, 2020 
 
MAY INDUSTRIAL OUTPUT DOWN BY 9.3%, NUMBER OF TOURISTS DOWN BY 87.6% Y-O-Y  
Industrial production in Serbia in May this year decreased by 9.3% from May 2019 and by 8.8% com-
pared to last year’s average, the Statistical Office of the Republic of Serbia announced yesterday. 
Furthermore, May industrial production rose by 15.2% from April, while the seasonally adjusted in-
dex shows an increase of 10.1%. The manufacturing sector reported a rise of 24.2%, with the season-
ally adjusted growth of 14.5%. In May 2020, observed by sectors, mining saw a drop of 3.9%, manu-
facturing 9.3%, and electricity, gas, steam, and air conditioning supply 11.5% y-o-y. As for tourism, 
the number of guests in May dropped by 87.6% and the number of overnight stays by 82.6% y-o-y, 
according to the RZS. In May 2020, the number of overnight stays registered by domestic tourists 
declined by 76.4% and foreign tourists by 94.4% compared to May 2019. The turnover of retail trade 
in May 2020 rose by 1.9% at current prices and 4.7% at constant prices compared to May 2019, the 
national statistics office said. Comparing the first five months of 2020 with the same period last year, 
retail trade turnover increased by 2.5% at current and 2.7% at constant prices. July 1, 2020 
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MAY PRICES DOWN BY 0.2% M-O-M 
In May 2020, prices of goods and services 
used for personal consumption in Serbia 
dropped by 0.2% m-o-m but rose by 0.7% y-o-
y, the Statistical Office of the Republic of 
Serbia announced on Friday. Compared to 
December 2019, consumer prices in May 
were higher by 0.8% on average. Compared 
to April, a decrease in prices was noted in the following groups: Transport (-3.1%), Furnishings, 
household equipment, and routine maintenance of the house (-0.2%), and Communication (-0.1%). An 
increase in prices was observed in the groups Restaurants and hotels (1.0%), Food and non-alcoholic 
beverages and Recreation and culture (each by 0.3%), Clothing and footwear (0.2%), and Alcoholic 
beverages and tobacco and Health (each by 0.1%). The prices of other goods and services mostly re-
mained unchanged. Last week, the Executive Board of the National Bank of Serbia estimated that 
inflation was likely to be around 1.5% in the remainder of the year, which is the lower bound of the 
target tolerance band. 
 
S&P CONFIRMS SERBIA’S BB+ RATING 
Standard and Poor’s (S&P) rating agency has confirmed Serbia’s rating at BB+ with stable outlook 
going forward, the National Bank of Serbia (NBS) announced on Saturday. “The stable outlook was 
kept despite heightened risks related to the COVID-19 pandemic owing to a drastic increase in Ser-
bia’s resilience relative to one decade ago,” the S&P says in its report. The agency emphasizes Ser-
bia’s improved resilience to international shocks due to the greatly fortified FX reserves and fiscal 
space created over the past five years, which enabled a prompt response of economic policymakers 
during the pandemic outbreak, the NBS pointed out. The report adds that the country entered the 
crisis with significantly narrower imbalances compared to the previous crisis in 2008. It is particular-
ly emphasized that the credible monetary policy was an important factor for maintaining the rating 
and its stable outlook. June 15, 2020 
 
LOWER INFLATION EXPECTATIONS OF FINANCIAL AND CORPORATE SECTORS 
According to the May survey, one-year ahead inflation expectations of both the financial and corpo-
rate sectors decreased compared to April, announced the National Bank of Serbia (NBS). The finan-
cial sector expects inflation in May 2021 to be 1.6%, whereas corporates expect 1.2%. Moreover, two-
year ahead inflation expectations of both sectors equaled 2.0%. Anchored inflation expectations en-
hance the efficiency of monetary policy in maintaining low, stable, and predictable inflation in the 
medium run, which is one of the necessary preconditions of sustainable economic growth, the NBS 
pointed out. June 18, 2020 
 
BELEX INDICES DOWN IN JUNE WITH MAJOR DROP IN TURNOVER 
In June, after two months of growth, the Belgrade Stock Exchange registered a drop of 1.1% accord-
ing to the BELEX15 index, while the total turnover was the weakest since the beginning of the year, 
the broker-dealer company Momentum said in its analysis. The overall trade on the bourse in June 
reached RSD 1.36 bn (EUR 11.6 mn). The most sought-after were Komercijalna Banka shares, drop-
ping by another 5.4% to RSD 2,175, with a total volume of RSD 129.4 mn. The Petroleum Industry of 
Serbia (NIS) registered a turnover of RSD 39.5 mn in total, with a 5.8% decline to RSD 570, partially 
also because of dividend payment. Alfa-Plam saw a turnover of RSD 27.3 mn, falling by 3.4% to RSD 
24,008. The top gainer in June was Sevojno-based Jedinstvo, which rose by 13.3% to RSD 6,800 per 
share after the company increased dividends by 71%. Metalac grew by 5.6% to RSD 1,900, while Im-
pol Seval gained 1.6%, Momentum said, adding that the biggest drop of 13.6% to RSD 475 per share 
was recorded by Energoprojekt Holding. July 2, 2020 
 
Editor-in-Chief Gordan Brkic 
Mail: gordan.brkic@executivenews.rs  
Tel: +381 (0)60 71 93 559 
Subscriptions and Advertising: Danica Stevic Tel: 381 (60) 817 20 50  danica.stevic@ninamedia.rs  ISSN: 1451-7752, Published by Ninamedia, Futoska 71, 21000 Novi Sad; Tel: + 381 21 4754200, All 
rights reserved. Publication or redistribution of Executive Newsletter® content in full or in part is prohibited without the prior written consent of Executive Newsletter®. Executive Newsletter® 
relies on third party media sources for content and is not responsible for inaccuracies, errors, or omissions so derived. Advertisers are responsible for ensuring that material submitted for inclusion 
complies with international and national law. 

mailto:office%40jbas.rs?subject=
http://jbas.rs/sr/


19

Newsletter

Issue 4 / July 2020 HOME

office@jbas.rsJAPANESE BUSINESS ALLIANCE IN SERBIA

How and whether to use a legitimate interest as a 
legal basis for processing of personal data

Due to the coronavirus epidemic (COVID-19), the state of 
emergency was introduced in the Republic of Serbia on March 
15, 2020 in accordance with the Decree of the Government. 

In accordance with the emergency decision, a number of 
other decisions and recommendations have been rendered 
that address the work of companies in this situation. The 
Government of the Republic of Serbia has adopted and 
enacted a large number of acts, on daily basis, that can 
significantly affect businesses, and so it is prescribed that 
companies should allow their employees to perform work 
outside the premises of the employer (remote working and 
working from home) in all workplaces where it is possible to 
organize such work in accordance with the general act and 
the employment contract. In order to ensure the protection 
and health of employees who are unable to work from home, 
it is necessary for each company to provide all general, special 
and emergency measures relating to the hygienic safety of 
facilities and persons.

However, certain companies that are unable to organize 
their work in accordance with the recommendations of the 
competent authorities are beginning to question the type of 
measures they have taken in accordance with the decisions and 
recommendations of the competent authorities and whether 
they can achieve the purpose of the protection of health and 
safety of employees. Due to difficult or impossible realization 
of the purpose by already taken measures, the question of 

introducing new ones arises, which imply processing of personal 
data of employees of the company.

Namely, on the one hand, there are companies that, as employers, 
are responsible for ensuring the conditions for safety at work in an 
environment where the health of employees is not endangered, 
and on the other, the question of how and by what measures to 
ensure the achievement of this purpose in a situation of rapid 
spread of the virus. Frequently, the only measure mentioned 
is the processing of employees’ personal data relating to their 
health, that is, that the purpose of processing can be achieved 
by processing personal data of potentially infected persons that 
can endanger the health of others (even before the doctors 
make the diagnoses of the disease and propose their treatment).

Conditions necessary for the collection of personal data

The Law on Personal Data Protection prohibits the processing 
of personal data that disclose personal data relating to the 
health. In exceptional situations, this law stipulates that the 
processing of this sensitive data is permitted only in exceptional 
cases, which cannot and are not applicable in the specific case. 
In addition, the Law on Safety and Health at Work, as well as the 
Labor Law, prescribe the obligations of the employer to provide 
employees with a healthy and safe working environment. The 
employer is obliged, when organizing work and work process, 
to provide preventive measures to protect the life and health 
of its employees, and preventive measures under this law are 
provided by the employer starting from the following principles: 
risk avoidance and risk assessments that cannot be avoided at 
the place of work. 

REGULATORY NEWS BY NST LAW OFFICE

www.nstlaw.rs

Protection of personal data of employees (and other persons) during 
the state of emergency in the Republic of Serbia

In accordance with the Law on Personal Data Protection of the 
Republic of Serbia, the planning of personal data processing, 
including the transfer of such data and the use of sensitive data, 
must be organized in such a way that all principles of personal 
data protection are taken into account. Primarily, accountability 
and respect of the principles of legality, fairness and transparency 
must be secured, which require from the controller not to abuse 
its disproportionately stronger position with respect to the data 
subject, and to treat those persons in acceptable manner.

The first thing companies should do to achieve the purpose, 
and protect the health of the employees, is to introduce 
measures that do not require processing of personal data 
(measures mentioned above), such as basic hygiene measures, 
cleaning offices, requiring more frequent use of hygiene 
products, and other.

If a company concludes that the undertaken measures cannot 
fulfill the purpose of data processing and that processing of 

What should be done?
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personal data in order to achieve the purpose related to the 
protection of employees’ health is absolutely necessary, the 
company / data controller must primarily once again specify 
the exact purpose and legal basis for the processing of personal 
data, with continuous compliance with the basic principles of 
personal data processing throughout the entire process.

Pursuant to the Law on Personal Data Protection, the available 
legal bases for personal data processing area follows: consent of 
data subject, conclusion and execution of contracts, compliance 
with legal obligations, protection of vital interests, performance 
of public interest tasks and legitimate interests of a controller.

Consent, as a legal basis for processing personal data, could not 
be used in this case. Employees are fully subordinated to the 
employer. That is why the free consent of employees (in these 
and in other cases) can only be discussed when employees can 
revoke it without any adverse consequences, which in the case 
of employer-employee relations is almost never possible.

The legitimate interest of the controller may be the legal basis 
for the collection of personal data, provided that the interests 
or rights and freedoms of the data subjects do not take 
precedence, taking into account the reasonable expectations 
of the subjects based on their relationship with the controller. 
In any case, the existence of a legitimate interest requires a 
careful assessment, inter alia, whether the data subjects can 
reasonably expect, at the time and in the context of personal 
data collection, for their personal data to be used solely for 
the initial purpose. Furthermore, a legitimate interest is used 
as a legal basis for personal data processing under the Law on 
Personal Data Protection only after the employer has passed a 
test proving that its legitimate interests outweigh the interests 
of the persons whose personal data are being processed, or 
that the data processing does not threaten the interests and 
freedoms of the data subjects.

The test that the controller performs can and should refer to 
the situation and practice that exists and / or does not exist in 
a specific situation, the recommendations of the competent 
authorities, and the like. However, the nature of the data to be 
processed by the company should also be taken into account. If 
these are particularly sensitive data, such as a person’s health, 
then this test can and should be explained in more detail. 
Certainly, the data subject must be informed and must be able 
to exercise his/her rights regarding personal data protection.

Thus, legitimate interest as the legal basis for personal data 
processing may be the only solution for companies in such 
cases, but, again, caution must be exercised when considering 

this legal basis, and the above-mentioned balance test must be 
thorough and consist of several important parts : it is necessary 
to determine whether the legitimate interest is related to the 
purpose achieved by personal data processing, then it should 
be determined that the legitimate interest is lawful, as well as 
whether the processing is necessary for the pursuit of interest 
and whether a temporary balance could be established by 
assessing that whether the interest of the controller is more 
important than the interest of the data subject and whose data 
are processed. It is also necessary to take into account additional 
personal data protection safeguards, and to prove that data 
subjects are informed and have all the rights related to personal 
data protection.

However, it is still necessary to remain cautious with the use of 
this legal basis.

However, now more than ever, the question arises as to 
whether and to what extent each company, each employer, or 
personal data controller in Serbia has aligned its business with 
the Law on Personal Data Protection. This raises the question 
of whether a company has adopted appropriate safety and 
confidentiality policies, whether it has considered personal data 
processing based on a legitimate interest, and whether it has 
arranged a way to conduct assessment tests, all in accordance 
with the documents regulating work in emergency situations, 
preventative measures to be taken in these circumstances, so 
that a controller could more easily identify and reduce the risks 
that the personal data processing has, all  in relation to the rights 
and freedom of the data subjects.
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On 7th April 2020 the government of Japan issued the declaration of a state of emergency until 6th May for 7 
prefectures (Tokyo, Kanagawa, Chiba, Saitama, Osaka, Hyogo and Fukuoka) to prevent the spread of infections, 
followed by the decision to expand the declaration of a state of emergency nationwide on 16th April. 

As of 25th May 2020, the declaration of a state of emergency has been lifted in all prefectures in Japan, since 
the government has recognized that it is no longer necessary to implement emergency situation measures 
based on the assessment of the current situation in light of the three criteria: the state of infections, medical 
treatment structure and monitoring structure. After exiting the state of emergency, the government will soften 
the “requests” every three weeks and encourage people to increase social and economic activities. Prime Minister 
ABE Shinzo held a press conference on this occasion at the Prime Minister’s Office, providing more information 
about the current status and future steps related to the fight against the virus, but also about the overall support 
to the Japanese economy — please follow the link for the press conference: PM Abe_press conference.

The Japanese government announced an updated version of economic emergency relief package on 20th 
April 2020, in response to the growing impact of the coronavirus disease (COVID-19) on Japan’s economy. The 
planned stimulus package reached a value of approximately 117 trillion Japanese yen. Compared to the last 
version released on 7th April, roughly nine trillion yen was added to the plan. Detailed overview of the Emergency 
Economic Measures for Response to COVID-19 to protect the lives and lifestyles of the public and move 
toward economic recovery is available under the following links: Emergency Economic Measures to Cope with 
COVID-19_detailed version and Emergency Economic Measures to Cope with COVID-19_short version. 

With the supplementary budget, which was approved by the Cabinet on 27th May 2020, the government plans 
to roll out a new package of programs worth about ¥117 trillion, nearly the same size as the first emergency 
budget.  An overview of the first and second already approved supplementary budgets could be found here: 
Supplementary Budget for FY2020 and The second Supplementary Budget for FY2020. 

Through the measures amounting to a total scale of 230 trillion yen and reaching 40% of Japan’s GDP, the 
largest scale anywhere worldwide, it is planned to thoroughly defend employment, people’s daily lives, and the 
Japanese economy, as stated by the PM Mr. Abe.

The latest monthly economic report, bringing the assessment of the current state of the Japanese economy is 
available under the following link: Recent Economic Developments in Japan_29th June 2020. For the basic facts 
about Japanese economy please follow the link: Japanese economy_29th June 2020.

For an overall up to date overview of information related to COVID-19 in Japan, please follow the Prime Minister 
of Japan and His Cabinet.

We would also like to share the news about the 
donation of the Government of Japan to the 
Republic of Serbia in the form of the avigan 
medicine, in the amount needed for the treatment 
of 100 Covid-19 patients. Although the effectiveness 
of the Japanese drug favipiravir (avigan), which is 
used in Japan to treat influenza, has not yet been 
proven in the treatment of coronavirus patients, 
this drug has been shown to be effective in 
preventing the replication of the virus. The press 
release of the Embassy of Japan in the Republic of 
Serbia is available under the following link: 
Japanese Embassy_press release in Serbian.
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BRINING THE SPIRIT OF JAPAN

Golden week

In Japan April can be a rather stressful time for students, who are beginning a new school 
year, and for new company employees who typically begin work careers during this month, 
which corresponds with the beginning of Japan’s fiscal year. However, from the end of April, 
many people take from a week to ten days off work, since this period includes a cluster of 
national holidays, namely Showa Day on 29th April, Constitution Day on 3rd May, Greenery 
Day on 4th May, and Children’s Day on 5th May. This period is commonly called “Golden 
Week.” The weather is warm and suitable for excursions, and tourist destinations throughout 
Japan bustle with crowds of visitors. Golden Week is notorious for traffic jams and crowded 
trains and airports. However, this year Golden Week looks differently than usual due to the 
Covid-19 crisis — read this article for more information on history of Golden Week and how 
it looks like this year: Golden Week_The Japan Times.

Interested to learn more about 
Japanese culture? Please follow 
the Highlighting Japan, an online 
magazine published by the 
Japanese Government with a 
goal of helping readers better 
understand Japan today.
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